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we'll start answering your questions. In what has to be the most sweeping reforms in telecoms history, the
European Union is aiming to make the industry as good as it can be. On Wednesday, the EU plans to move
forward on legislation that would prohibit mobile operators from denying companies access to their customers
based on content or companies' political views. Such restrictions are already illegal in Europe, but the new rules
could go a step further by prohibiting providers from adding extra fees to certain services based on customers'
use of certain websites or services. "This is a move toward a telecoms environment where everyone has access,"
says Markus Faulhaber, head of the European Parliament's Committee on the Internal Market and Consumer
Protection. The telecoms sector is the third-largest industry in the EU's 1.2 billion-person economy. But it's also
been marked by a lack of openness, ineffectiveness, and unfair practices—meaning decisions about who's getting
what could be hard to undo. The new proposals could help stem that lack of transparency. "If this was
implemented, the European Parliament would say this is the greatest success we've ever had," says Faulhaber. But
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